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BUS SERVICES, BUNBURY 
Grievance 

MR A.J. DEAN (Bunbury) [9.53 am]:  My grievance is directed to the Minister for Planning and Infrastructure 
and concerns the delay in expanding bus services within the greater Bunbury region.  The bus services in 
Bunbury were an initiative of the previous Labor Government, mostly at the instigation of Mr Julian Grill, and 
first commenced in 1989.  The bus services have rested largely with one bus company since then; that is, 
Bunbury City Transit or South West Coach Lines, which is ably led by Mr Dave Adams, a real gentleman.  Not 
surprisingly, the Liberal Party did nothing in its eight years in office to expand this service.  As Bunbury and the 
greater Bunbury region grew, demand for this service increased in new and outlying areas.  In Labor’s Bunbury 
2020 policy vision, a document that was taken to the 2001 election, a commitment was made to make up for the 
shortcomings - believe me, there were many - of the previous Liberal Government, including the expansion and 
improvement of the bus service.  In the 2001-02 budget $1 million was allocated to meet those commitments.  
This money has not been spent, much to my horror, despite the continuing and demonstrated need for the 
expansion and improvement of bus services in Bunbury.   

The Gallop Labor Government places a high priority on developing the State’s public transport system, and 
encourages Western Australians to make use of it.  This is in stark contrast to those opposite who cannot see the 
benefits in public transport.  The Liberals have a track record of closing and privatising public transport services.  
Labor is proud of its continued commitment to expand and improve public transport and to retain it in public 
ownership.  The Gallop Labor Government has done more than just improve existing services and plan for future 
needs.  Just as in health, in which Labor eliminated unnecessary bureaucracy, the Government has streamlined 
the public transport bureaucracy through the creation of the Public Transport Authority of Western Australia.  
Following those reforms, public administration is now undertaken more efficiently, allowing greater funds to be 
expended on service delivery.  The high priority this Government places on public transport is not just the 
preserve of Perth metropolitan users, but also extends to regional Western Australia, as it should.  Regional 
Western Australia includes the second city of this State, despite what opposition members have said.  Bunbury is 
already the second city of Western Australia.  It should rightly have an efficient public transport system.  Labor 
believes that as many Western Australians as possible should be provided with access to efficient and reliable 
public transport, regardless of where they live in the State.   

Although there can be no argument about this Government’s commitment to public transport, I want to ensure 
that it continues to back its intentions with actions.  The Public Transport Authority recently commenced a 
comprehensive review of Bunbury City Transit services, comprising a review of current services, the 
implementation of the Government’s 2001 election commitments, and the expansion of Bunbury City Transit 
services.  It is vital that this review seek input from local bus operators, local government, community groups 
and members of the public so that the services provided by Bunbury City Transit meet the needs of the 
community to the greatest possible extent.  The community must have input into these services, including the 
routes and timetables, if that is to be achieved.  I am confident that this will happen, given the Government’s 
track record to date on engaging the community in consultation and the decision-making process in a range of 
areas.  The neglect of public transport in Bunbury under the previous Liberal Government means that the 
improvement and expansion of the service is long overdue.  To this end, I strongly advocate that the review 
process be undertaken as quickly as possible, so that the improved and expanded service can commence in early 
2004.  It would be highly beneficial for this to occur prior to the commencement of the 2004 school year, so that 
children and parents have the opportunity to familiarise themselves with the service.  This is particularly 
important for the outlying regions of Bunbury - Australind, Leschenault, Eaton and so on - because the routes are 
significant for those areas.  Two major high schools and about 2 500 students need access to these services.   

Thanks to the foresight of the Labor Government, residents of Bunbury have access to a quality public transport 
service.  The community benefits from the many positive outcomes that this service delivers.  When I was 
doorknocking in October, November and December 2000, particularly in the southern areas of Bunbury, I was 
told that public transport was a major issue.  I look forward to the minister updating the House on the 
Government’s progress to date on improving the service in the near future.  The minister will hopefully also have 
the opportunity to announce improvements to and the expansion of this service.   

MS A.J. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.58 am]:  I thank the member 
for his grievance and his patience.  He has been working with the Government to ensure that this review could 
get under way.  The Government would have liked it to be done earlier; it was a question of having the resources 
to do it.  When Labor came to government there was so much work to be done in public transport that it has 
taken it some time to get all its election commitments under way.  The member has rightly pointed out that the 
bus system in place in Bunbury was the work of the previous Labor Government.  It is a manifestation of what 
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we all know; that the Labor Government is the Government that is committed to public transport, and that it has 
taken public transport from simply being the domain of Perth to also include country regions.   

I can report to the member that there are now bus services in eight different regional centres, and we will be 
undertaking systematic reviews of all those services.  The member is correct that the bus service in Bunbury, 
introduced by the Labor Government in 1988, has not kept pace with the growth of the city.  Labor’s initiatives 
in fostering the growth of Bunbury, developing Marlston Hill and turning Bunbury into a much stronger 
provincial second city for Western Australia, have been very successful.  Bunbury, as we know, has grown.  I 
have here some of the detailed mapping that has been undertaken.  I am showing the member the map of 
Bunbury, showing the existing routes with the overlay of the proposed routes.  I will now pass the map over to 
the member for his perusal in more detail. 

The Government has undertaken this review very thoroughly, to the extent that a Public Transport Authority 
officer has been travelling each of the bus routes in Bunbury for the past three days to get a clear view of the 
areas they are servicing and to talk to the customers using those buses to get a clearer first-hand view of the 
benefits and limitations of the system.  We have also looked at all the data from the Australian Bureau of 
Statistics for the region so that we can see not just the current development but also where development is likely 
to take place in the future.  We have worked very closely with Bunbury City Transit, which is, as the member 
said, a very professional operation.  We have developed a framework planning and consultative process for this 
review.  We have spent time meeting with the officers of the City of Bunbury and the Shire of Harvey.  Meetings 
have been held with the members for Bunbury and Mitchell and meetings are scheduled this week with the 
Shires of Dardanup and Capel.  All major stakeholders have been asked to identify peak community groups that 
should be involved in this process. 

The review has established that there are many looping routes that serve the community reasonably well, but 
leave other areas unserviced, and in many instances ensure that bus travel is very circuitous.  One of the 
principles of public transport that is becoming evident is that people want more direct routes.  That is part of the 
reconfiguration being proposed here.  Picking up on what the member said, which underlines the whole policy 
we took to the election, is the identification of new residential areas that need to be serviced.  Dalyellup, 
Kingston and Treendale Farm have all been included in the new proposed plan.  We also want to provide better 
access to the hospital and the South West Regional College of TAFE.  We have gone right back to the drawing 
board and looked at every parameter - the recent and projected growth of Bunbury, the location of the key 
community facilities, and the need to configure a bus service that will provide optimum service to those key 
community and commercial facilities.  That work has now been done, and we will speak to the key stakeholder 
groups at a public forum in mid-September.  That will provide an opportunity to finetune the plan. 

It is the Government’s intention - and I give this commitment now - that the ultimate plan will be up and running 
before the beginning of the next school year.  It is very important that the changes be put in place quickly, and at 
a strategic time.  Obviously, the commencement of a new school and business year is the most appropriate time 
to have those services in place.  I thank the member for Bunbury for the work he did before the election in 
identifying this real need, and working with us both in opposition and in government to transform his 
observations into a tangible policy that will deliver great benefit and enhanced public transport services to 
Western Australia’s second city.  

The DEPUTY SPEAKER:  Grievances noted.  
 


